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DEPARTMENT OF WORKFORCE SERVICES REGIONAL OFFICES 
Revised: March 4, 2008 

(For corrections or additions contact Melissa McKean @ 801-526-9756 MROMERO@utah.gov) 

ADMINISTRATION 

Salt Lake Administrative North Office 
140 East 300 South, 5th Floor 
Salt Lake City, UT 84111 

Kristen Cox 
Diane Nielsen 

 
 
 
Executive Director  
Administrative Assistant 

Phone: 801-526-9675 
Fax: 801-526-9211 
 
801-526-9210 
801-526-9292 

Deputy Director 
Greg Gardner 

Mary Gehman-Smith 
 
Deputy Director/CFO 
Administrative Assistant 

 
801-526-9210 
801-526-9207 

Operations Deputy 
Chris Love 

Steve Cuthbert 
Dave Ostrom 

Diane Nielsen 

 
Deputy Director 
Assistant Deputy 
Manager, Special Projects 
Administrative Assistant 

 
801-526-9291 
801-526-9204 
801-526-9684 
801-526-9292 

Adjudication 
Mike Medley 

 
Acting Director, Acting General Counsel 

801-526-9646 
Fair Hearings: 801-526-9300 

Administrative Support 
Bill Greer 

Terry Hansen 

 
Director 
Administrative Secretary 

 
801-526-4301 
801-526-4305 

Communication & Change Management 
George Angerbauer 

 
Director 

 
801-526-9884 

Constituent Affairs 
Darren Rogers 
Scott Springer 

 
Ombudsman 
Ombudsman 

Toll Free: 800-331-4341 
801-526-4390 
801-526-9695 

Equal Opportunity (EO) 
Carolyn Parsons 

 
Equal Opportunity Officer 

 
801-526-9445 

Information Technology (DTS) 
Stephen Fletcher 

Mark VanOrden 

 
Executive Director 
Director/DWS Liaison 

 
801-538-1758 
801-526-9237 

Internal Audit 
LeAnn Muranaka 

 
Director 

 
801-526-9953 

Operational Excellence 
Steve Avery 

 
Director 

 
801-526-9780 

Operations Support (OSD) 
 

James Whitaker 
Tricia Mecham 

 
 
Director 
Administrative Secretary 

Faxes: 526-9239 or 526-9789 
 
801-526-9454 
801-526-9385 

Payment Error Prevention (PEP) Unit 
P.O. Box 988 
Salt Lake City, UT  84110 

 
Billie Smith 

Alicia Zenner 

 
 
 
 
Manager 
Office Specialist 

Phone:  801-526-9639 
Toll Free: 866-647-3862 
Fax:  801-526-9468 
 
801-526-4422 
801-526-9417 

Public Assistance Overpayments (PAO) 
John Smith 

 
UI Chief of Contributions 

 
801-526-9612 

Public Information 
Curt Stewart 

 
Public Information Officer 

 
801-526-4315 

Unemployment Insurance 
Bill Starks 

 
Director 

 
801-526-9575 

Unemployment Insurance Center (WUI) 
 

 
 
 

Susan Quist 

Area Served: Statewide Unemployment Insurance 
Claimants by Phone 
 
Claims Center Hours: M-F 8:00 a.m. to 4:30 p.m. 
 
Claims Center Manager 

SLC/Davis: 801-526-4400 
Weber/No. Davis: 801-612-0877 
Provo: 801-375-4067 
Out of State: 888-848-0688 
 
801-526-4412 

Workforce Development & Information (WDID) 
Stephen Maas 

Stacey Floyd 
Rick Little 

Melauni Jensen 

 
Director 
Assistant Director (Workforce Information) 
Manager, MIS 
Administrative Secretary 

 
801-526-9363 
801-526-9987 
801-526-9719 
801-526-9785 

mailto:MROMERO@utah.gov
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CENTRAL REGION 

Central Regional Office 
1385 South State Street 
Salt Lake City, UT 84115 

Jon Pierpont 
Steve Leyba 

Yvette Woodland 
Karla Aguirre 
Cassy Hahn 

Tiffany Turley 

 
 
 
Regional Director 
Assistant Regional Director/Employment Counseling 
Assistant Regional Director/Eligibility 
Regional Program Manager 
Regional Council Coordinator 
Executive Secretary 

Phone: 801-468-0000 
Fax: 801-468-0211 
 
801-468-0280 
801-468-0093 
801-468-0246 
801-468-0198 
801-468-0095 
801-468-0266 

Business Services Center (WBS) 
1385 South State Street 
Salt Lake City, UT 84115 

 
Laurel Morris 

 
 
 
 
Business Services Center Manager 

Phone: 801-468-0097 
Fax: 801-468-0070 
 
 
801-468-0228 

Centralized Business Office CBO (WCB) 
P.O. Box 143250 
Salt Lake City, UT 84114-3250 

 Phone: 801-313-4700 
Toll Free: 877-313-4717 

Centralized Imaging Unit CIU (WCU) 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 

 Phone: 801-313-4900 
Toll Free: 888-313-4989 
Fax: 801-526-9500 

Downtown Employment Center (WCD) 
158 South 200 West 
Salt Lake City, UT 84101 

  
Sandy Terry 

 

Zip Codes Served: 84101, 84104, 84116, 84144 
 
 
 
Employment Center Manager 

Phone: 801-524-9000 
Fax: 801-524-9297 
 
 
801-524-9003 

Eligibility Service Center CRESC (WCE) 
P.O. Box 143245 
Salt Lake City, UT 84114-3245 
 

                     Brent Fife 
Cindy Adams 

Casey Erickson 

Zip Codes Served: All eligibility cases within Central Region 
 
 
 
Eligibility Manager 
Eligibility Manager 
Eligibility Manager 

Phone: 801-313-4600 
Fax: 801-313-4700 
Toll Free: 877-817-1800 
 
801-313-4769 
801-313-4602 
801-313-4755 

Metro Employment Center (WCR) 
720 South 200 East 
Salt Lake City, UT 84111 

 
Brent Newren 

Zip Codes Served: 84102, 84103, 84105, 84106, 84108, 84109, 
84111, 84112, 84113, 84114, 84115 
 
 
Employment Center Manager 

Phone: 801-536-7000 
Fax: 801-536-7056 
 
 
801-536-7121 

Midvale Employment Center (WCM) 
7292 South State Street 
Midvale, UT 84047 
 

Mary Pannunzio 
Samantha Moseley 

Zip Codes Served: 84006, 84020, 84047, 84065, 84070, 84088, 
84090, 84091, 84092, 84093, 84094,84095, 84096, 84107, 
84117, 84121,84124, 84171 
 
Employment Center Manager 
Supervisor 

Phone: 801-567-3800 
Fax: 801-565-9440 
 
 
801-567-3801 
801-567-3980 

South County Employment Center (WCS) 
5735 South Redwood Road 
Taylorsville, UT 84123 

 
Kim Auberger 

Zip Codes Served: 84084, 84118, 84119, 84123 
 
 
 
Employment Center Manager 

Phone: 801-269-4700 
Fax: 801-269-4830 
 
 
801-269-4770 

Tooele Employment Center (WCT) 
305 North Main Street, Suite 100 
Tooele, UT 84074 

 
Vint DeGraw 

Zip Codes Served: 84022, 84029, 84034, 84069, 84071, 84074, 
84080, 84083 
 
 
Employment Center Manager 

Phone: 435-833-7310 
Fax: 435-833-7395  
 
 
435-833-7331 

West Valley Employment Center (WCW) 
2750 South 5600 West, Suite A 
West Valley City, UT 84120 
 

Tonia Jones 
Vivian Olson 

Zip Codes Served:  84044, 84120, 84125, 84128 
 
 
 
Employment Center Manager 
Supervisor 

Phone: 801-840-4400 
Fax: 801-840-4481 
 
 
801-840-4415 
801-840-4414 
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EASTERN REGION 

Eastern Regional Office 
1680 West Highway 40, Suite 203B 
Vernal, UT 84078 

Shelly Ivie 
Gerald Gappmayer 

Bob Gilbert 
Vacant 

Zip Codes Served: 84078 
 
 
Regional Director 
Regional Program Manager 
Regional Council Coordinator 
Executive Secretary 

Phone: 435-789-7597 
Fax: 435-789-7525 
 
435-789-7597, x-1302 
435-722-6583 
435-789-7957, x-1300 
435-789-7597 

Blanding Employment Center (WEB) 
544 North 100 East 
Blanding, UT 84511 
 

Worthy Glover Jr. 

Zip Codes Served: 84510, 84511, 84512, 84531, 84533, 84534, 
84535, 84536 
 
 
Acting Employment Center Manager 

Phone: 435-678-1400 
Fax: 435-678-1401 
 
 
435-678-1415 

Emery County Employment Center (WEC) 
550 West Highway 29 
P.O. Box 859 
Castle Dale, UT 84513 

Delena Fish 

Zip Codes Served: 84513, 84516, 84518, 84521, 84522, 84523, 
84525, 84528, 84537 
 
 
Employment Center Manager 

Phone: 435-381-6100 
Fax: 435-381-6109 
 
 
435-381-6108 

Moab Employment Center (WEM) 
457 Kane Creek Blvd 
Moab, UT 84532 

 
Katie Bierschied 

Zip Codes Served: 84515, 84530, 84532, 84540   
 
 
 
Employment Center Manager 

Phone: 435-719-2600 
Fax: 435-719-2604 
 
 
435-719-2602 

Price Employment Center (WEP) 
475 West Price River Drive #300 
Price, UT 84501 

 
Susan Etzel 

Doug Horsley 

Zip Codes Served: 84501, 84520, 84526, 84527, 84529, 84539, 
84542 
 
 
Employment Center Manager 
Manager, Administrative Services 

Phone: 435-636-2300 
Fax: 435-636-2380 
 
 
435-636-2303 
435-636-2305 

Roosevelt Employment Center (WER) 
140 West 425 South 330-13 
Roosevelt, UT 84066 

 
Toni Ansel 

Zip Codes Served: 84001, 84002, 84007, 84021,84023, 84026, 
84027, 84030, 84031, 84039, 84051, 84052, 84053, 84063, 
84066, 84072, 84073, 84076, 84085 
 
Employment Center Manager 

Phone: 435-722-6500 
Fax: 435-722-6506 
 
 
435-722-6510 

Vernal Employment Center (WEV) 
1050 West Market Drive 
Vernal, UT 84078 

Margo Weeks 

Zip Codes Served: 84008, 84023, 84035, 84046, 84078, 84079 
 
 
Employment Center Manager 

Phone: 435-781-4100 
Fax: 435-781-4135 
 
435-781-4130 
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MOUNTAINLAND REGION 

Mountainland Administrative Office 
(Provo South Office) 
150 East Center Street, Suite 4200 
Provo UT 84606 

John Talcott  
Karen Larsen 

Julie Lay 
Jo An Gerber 

 
 
 
 
Regional Director 
Regional Program Manager 
Regional Council Coordinator  
Executive Secretary 

Phone: 801-374-7865 
Fax: 801-374-7717 

 
 

801-374-7876 
801-374-7869 
801-492-4575 
801-374-7865 

American Fork Employment Center (WMA) 
751 East Quality Drive, Suite 100 
American Fork, UT 84003 
 

Shauna Mace 
Anna Larson 

Zip Codes Served: 84003, 84004, 84005, 84042, 84043, 84045, 
84062 
 
 
Employment Center Manager 
eREP Resource Manager 

Phone: 801-492-4500 
Fax: 801-492-4550 
 
 
801-492-4520 
801-492-4527 

Business Services Center (WMBS) 
150 East Center Street, Suite 4200 
Provo, UT 84606 
 

Debbie Fotheringham 

 
 
 
 
Supervisor 

Phone: 801-374-7775 
Fax: 801-344-1227 
 
 
801-344-7838 

Heber City Employment Center (WMH) 
69 North 600 West, Suite C 
Heber City, UT 84032 
 

Diane Hicken 

Zip Codes Served: 84017, 84024, 84032, 84033, 84036, 84049, 
84055, 84060, 84061, 84068, 84082, 84098 
 
 
Employment Center Manager 

Phone: 435-654-6520 
Fax: 435-654-6535 
 
435-654-6502 
Cell: 435-714-0805 

Park City Employment Center (WMY) 
1960 Sidewinder, Suite 202 
Park City, UT 84060 

 
Diane Hicken 

Office Hours: M-Th 7:30–6:00  
 
 
 
Employment Center Manager 

Phone: 435-649-8451 
Fax: 435-649-5430 
 
Heber: 435-654-6502 
Cell: 435-714-0805 

Spanish Fork Employment Center (WMO) 
1185 North Chappel Drive 
Spanish Fork, UT 84660 

 
Liz Lobato 

Zip Codes Served: 84626, 84633, 84651, 84653, 84655, 84660, 
84663, 84664  
 
 
Employment Center Manager 

Phone:  801-794-6600 
Fax: 801-794-6650 
 
 
801-794-6633 

Provo Employment Center (WMV) 
1550 North 200 West 
Provo, UT 84604 

 
Bryan Kessinger 

Zip Codes Served: 84057, 84058, 84059, 84097, 84601, 84602, 
84603, 84604, 84605, 84606 
 
 
Employment Center Manager 

Phone: 801-342-2600 
Fax: 801-342-2727 
        
 
801-342-2602 
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NORTH REGION 

North Region Administrative Office 
(Ogden Regional Center) 
2540 Washington Blvd. 
P.O.  Box 349 
Ogden, UT 84402-0349 

Randy Hopkins 
Debbie Herr 

Susan Wright  
Carrie Peterson 

 
 
 
 
 
Regional Director 
Regional Program Manager 
Regional Council Coordinator 
Administrative Secretary 

Phone: 801-626-3100 
Fax: 801-626-5720 
 
 
 
801-626-3444 
801-626-3155 
801-626-3131 
801-626-3321 

Brigham City Employment Center (WNB) 
1050 South Medical Drive (500 West) 
Brigham City, UT 84302 
 

Jill Bingham 

Zip Codes Served: 84301, 84302, 84306, 84307, 84309, 84311, 
84312, 84313, 84314, 84316, 84324, 84329, 84330, 84331, 
84334, 84336, 84337, 84340 
 
Employment Center Manager 

Phone: 435-734-4060 
Fax: 435-734-4062 
 
 
435-734-4004 

Clearfield Employment Center (WNC) 
1290 East 1450 South 
Clearfield, UT 84015 

 
Gaylene Pebley 

Zip Codes Served: 84014, 84015, 84016, 84037, 84040, 84041, 
84056, 84075, 84087 
 
 
Employment Center Manager 

Phone: 801-776-7800 
Fax: 801-773-8387 
 
 
801-776-7850 

Logan Employment Center (WNL) 
180 North 100 West 
Logan, UT 84321 

 
 

Debbie Sparks 

Zip Codes Served: 84028, 84038, 84064, 84086, 84301, 84304, 
84305, 84308, 84318, 84319, 84320, 84321, 84322, 84323, 
84325, 84326, 84327, 84328, 84332, 84333, 84335, 84338, 
84339, 84341  
 
Employment Center Manager 

Phone: 435-792-0300 
Fax: 435-753-4933 
 
 
 
435-792-0317 

Ogden Eligibility Service Center  
Ogden Regional Center (WNO) 
P.O.  Box 349 
Ogden, UT 84402 
 

Debbie Westbroek 

Zip Codes Served: 84401, (excluding West Haven and Taylor) 
84403, 84404, 84414, 84050 
 
Initial interviews for Clearfield office. 
 
Eligibility Service Center Manager (6 months) 

Phone: 801-626-3100 
Fax: 801-626-3445 
 
 
 
801-626-3119 

Ogden Employment Center (WND) 
480 27th Street 
Ogden, UT 84401 

 
Koral Vasquez 

Zip Codes Served: 84050, 84067, 84310, 84315, 84317, 84401, 
84403, 84404, 84408, 84414 
 
 
Employment Center Manager 

Phone: 801-626-0300 
Fax: 801-394-7375 
 
 
801-626-0322 

Roy Employment Center (WNR) 
1951 West 5400 South 
Roy, UT 84067 

Greg Paras 

Zip Codes Served:  84015, 84067,  84315, 84401, 84403, 84405 
 
 
Employment Center Manager 

Phone: 801-776-7200 
Fax: 801-776-7250 
 
801-776-7227 

South Davis Employment Center (WNX) 
763 West 700 South 
Woods Cross, UT 84087 

Kathy Leiker 

Zip Codes Served:  84010, 84011, 84014, 84025, 84054, 84087 
 
 
Employment Center Manager 

Phone: 801-298-6600 
Fax: 801-295-9127 
 
801-298-6616 

Satellite Offices  
Davis Applied Technology Center 
Contact: Lynda Jensen 
Phone: 801-593-2442 

550 East 300 South 
Kaysville, UT 84037 
 
Monday 8-11:30/W&Th 7:30-4:30 

Phone: 801-776-7830 
Fax: 801-544-9098 

Long Term Care Team North (WNQ) 
763 West 700 South 
Woods Cross, UT 84087 

Kathy Leiker 

Serves North and Central Regions 
Nursing Home and Waiver Cases 
 
Long Term Care Manager 

Phone: 801-536-7063 
Fax: 801-236-6797 
 
801-298-6616 

Long Term Care Team North (WNZ) 
763 West 700 South 
Woods Cross, UT 84087 

Kathy Leiker 

Serves Mountainland, Eastern and Western Regions 
Nursing Home and Waiver Cases 
 
Long Term Care Manager 

Phone: 801-374-7830 
Fax: 801-371-1064 
 
801-298-6616 
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WESTERN REGION 

Western Region Administrative Office 
40 South 200 East  
St. George, UT 84770 

Jan Thompson 
Kathy Leydsman 

Lorri Economy 
Gail Nelson Stokes 

 
 
 
Regional Director 
Regional Program Manager 
Regional Council Coordinator 
Administrative Secretary 

Phone: 435-688-3100 
Fax: 435-688-3139 
 
435-688-3130 
435-688-3123 
435-688-3107 
435-688-3110 

Beaver Employment Center (WWB) 
875 North Main 
P.O.  Box 1138 
Beaver, UT 84713 

Dennie Tsuya 

Zip Codes Served 84713, 84731, 84751, 84752 
 
 
 
Employment Center Manager 

Phone: 435-438-3580 
Toll Free: 1-888-266-0019 
Fax: 435-438-3599 
 
435-438-3586 

Cedar City Employment Center (WWC) 
176 East 200 North 
Cedar City, UT 84721 

Mary Excell 

Zip Codes Served: 84714, 84719, 84720, 84721, 84742, 84753, 
84756, 84760, 84761, 84762, 84772 
 
Employment Center Manager 

Phone: 435-865-6530 
Fax: 435-865-1108 
 
435-865-6562 

Delta Employment Center (WWD) 
44 South 350 East 
Delta, UT 84624 

Terry Lisonbee 

Zip Codes Served: 84631,84636, 84640, 84644, 84624, 84635, 
84637, 84638, 84649, 84650, 84656, 84728 
 
Employment Center Manager 

Phone: 435-864-3860 
Fax: 435-864-4173 
 
435-864-3860 

Junction Employment Center (WWJ) 
550 North Main 
P.O.  Box 127 
Junction City, UT 84740 

Lela King 

Zip Codes Served: 84723, 84732, 84740, 84743, 84750 
 
 
 
Employment Center Manager 

Phone: 435-577-2443 
Fax: 435-577-2468 
 
 
435-893-0003 

Kanab Employment Center (WWK) 
468 East 300 South 
Kanab, UT 84741 

 
Stephen Lisonbee 

Zip Codes Served: 84533, 84710, 84729, 84741, 84755, 84758, 
84762 
 
 
Employment Center Manager 

Phone: 435-644-8910 
Toll Free: 1-800-576-3938 
Fax: 435-644-8914 
 
435-644-8910 

Loa Employment Center (WWL) 
18 South Main  
P.O.  Box 267 
Loa, UT 84747 

Lela King 

Zip Codes Served: 84715, 84734, 84747, 84749, 84773, 84775  
 
 
 
Employment Center Manager 

Phone: 435-836-2406 
Fax: 435-836-2342 
 
 
435-893-0003 

Manti Employment Center (WWM) 
55 South Main, Suite 3 
Manti, UT 84642 

Todd Jorgensen 

Zip Codes Served: 84621, 84622, 84623, 84627, 84629, 84630, 
84632, 84634, 84642, 84643, 84646, 84647, 84662, 84665, 84667 
 
Employment Center Manager 

Phone: 435-835-0720 
Fax: 435-835-0759 
 
435-835-0740 

Nephi Employment Center (WWN) 
625 North Main  
P.O.  Box 115 
Nephi, UT 84648 

Terry Lisonbee 

Zip Codes Served: 84628, 84639, 84645, 84648 
 
 
 
Employment Center Manager 

Phone: 435-623-1927 
Fax: 435-623-2892 
 
 
435-623-1927 

Panguitch Employment Center (WWP) 
665 North Main 
P.O.  Box 61 
Panguitch, UT 84759 

Jolene Costigan 

Zip Codes Served: 84712, 84716, 84717, 84718, 84726, 84735, 
84736, 84759, 84764, 84776 
 
 
Employment Center Manager 

Phone: 435-676-1410 
Fax: 435-676-1419 
 
 
435-676-1411 

Richfield North Administration 
201 East 500 North 
P.O.  Box 550 
Richfield, UT 84701 

Wayne Fillmore 

 
 
 
 
Support Service Coordinator 

Phone: 435-896-1208 
Fax: 435-896-1209 
 
 
435-896-1216 

Richfield Employment Center (WWR) 
115 East 100 South 
Richfield, UT 84701 

Lela King 

Zip Codes Served: 84620, 84652, 84654, 84657, 84701, 84711, 
84724, 84730, 84739, 84744, 84754, 84766 
 
Employment Center Manager 

Phone: 435-893-0000 
Fax: 435-893-0002 
 
435-893-0003 

St. George Employment Center (WWS) 
162 North 400 East, Building B 
St. George, UT 84770 
 

Fran Cannard 

Zip Codes Served: 84722, 84725, 84733, 84737, 84738, 84745, 
84746, 84757, 84763, 84765, 84767, 84770, 84771, 84774, 84779, 
84780, 84781, 84782, 84783, 84784, 84790, 84791 
 
Employment Center Manager 

Phone: 435-674-5627 
Fax: 435-986-3595 
 
 
435-986-3510 
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